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Celebrating 30 Years of Dedication to the Insurance Industry 

 

Firm Overview  

 
Arab Loss Adjusters LLC was founded in 1981 by an insurance professional to bridge the gap 
between the market needs for loss adjusters who understand the business environment of the 
region and the International dimension of the industry. ALA was established by a passionate, 
dedicated and ambitious insurance professional Walid Jishi‐Chairman and Managing Director of 
ALA, who through hard work and sheer perseverance has steered ALA from a single office to 9 
branches across the Middle East, with over 56 Employees contributing to the prosperity and 
development of ALA. With 30 years of diligent efforts and dedication, ALA has become a major 
provider of claims handling services, employing a team of qualified professionals in the field of 
Insurance, Finance, Engineering and Law that have sustained a longstanding presence of 
unprecedented performance throughout the Middle East. 
ALA provides full coverage of the Middle East utilizing the support of strategically located 
branch offices in the region and associate offices at major business centers across the world. 

 

Our Philosophy 
 
 
ALA’s values of integrity, independence, dedication, people and social responsibility are deeply 
engrained and reflected in the work done by its highly creative and resourceful team of 
employees. Its expert adjusters are qualified in various backgrounds such as engineering, law and 
accountancy, which are all vital in adding to their understanding, experience and expertise in this 
field. 
 
ALA aspires to be a leading service provider in the area of Property and Liability claims 
adjusting, Survey and Appraisal, Risk Assessment and Risk Management. We aim to deliver our 
services to cater to the needs of the Insurance Industry World Wide, with a high level of 
professionalism and integrity. 
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We endeavor to be principle centered, adopting a proactive work style focused on serving the 
Insurance industry and the insuring public. 
  

Our practice is aligned towards increasing knowledge, contribution and satisfactory performance. 
We strive to motivate our team, monitor our cost effectiveness, continuously improve 
responsiveness to clients, sustain our technical excellence and a conscious response to change. 
 
 
“Pleasure in the job puts perfection in the work” Aristotle 
 
 
ALA takes great pride in its employees. Human development is a major contributing factor 
within ALA’s structural growth and our work is not merely about getting the job done, but also 
shaping a lifestyle and environment that contributes to each person’s diverse nature and skills 
and ultimately contributes to the delivery of its services to the best of their abilities and expertise. 
All claims, big or small, are handled with great care and importance. 
 

 

                                              ************ 
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Our Expertise 

 
Property & Liability Adjusting 

• Fire and Allied Perils 

• Engineering  
o Contractors All Risk  
o Erection All Risk 
o Plant, Machinery & Equipment 

• Financial Crime: Burglary, Theft, 
Larceny, Robbery & Disappearance 

• Public Liability, Professional Liability 
& Product Liability 

• Consequential loss Following Fire, 
Allied Perils and Breakdown of 
Machinery 

• Compliance & Claims Audit 

 

Marine 

• Marine Surveys- Hull / Cargo 
 

• Forwarders Liability 
 

• Consultancy: Insurance 
Adjustment 
 

• Arbitration Proceedings 
 

• Marine Fraud Investigations 

 

Risk Management 

• Risk Assessment 
 

• Pre & Post loss prevention 
 

• Business Continuity Planning 

Valuation and Appraisal 

• Real Property (Buildings and other 
structures) 
 

• Machinery & Equipment 
 

• Fixed & movable assets 
 

• Complete industrial plants  
 

• Land appraisals 
 

• Rental valuation 
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ALA Catastrophe Response "CAT Team" 

With offices strategically located across the MENA region, ALA has demonstrated successful 
management through timely mobilization of our CAT Team to competently handle a spectrum of 
unfortunate catastrophic disasters. Our experts have extensively gained knowledge and 
experience over the years by effectively taking on multiple catastrophes that hit the region to 
prudently assist stakeholders overcome the consequences of severe natural disasters. 

 

Motor       

• Surveying - Light & Heavy Vehicles 
• Repair Assessors - Agency & Non Agency 
• Vehicle Evaluation 
• Complex Cases/ Dispute Handling 

 

************ 
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Our Network 

 

 

 

 

 

 

************ 

H.O. - Dubai  
 
P.O Box 1970  
Dubai – U.A.E.  
Tel: +9714 2626629 
Fax:+9714 2661608 
Email: alaadj@aladubai.ae   
 

R.O. - Bahrain 
 
P.O BOX 21932 
Manama – Bahrain  
Tel:+973172617 27 
Fax: +973 17 25 06 16  
Email: aladjust@batelco.com.bh  
 

Qatar 
 
P.O. BOX 8052  
Doha – Qatar 
Tel: +974 4431 12 11  
Fax:+974 4431 16 11 Email: 
arblossa@arablossa.com  

KSA 
 
Riyadh 11465, K.S.A  
Tel:+9661 477 57 71  
Fax: +9661 477 64 84 
Mobile:+9665 6 9740727 
Email:  
Saudi-arabia@vrsadjusters.com  
 

Kuwait 
 
Salmiya 22014 Mubarak building 
Kuwait City 
P.O Box 9199  
Tel:+965 2261 0098 
Fax:+965 2261 5595 
Email: info@alakuwait.com   
 

Jordan 
 
P.O BOX 2948 Amman 
11821 – Jordan  
Tel: +9626 562 28 08 
Fax: +962 6568 18 08 
Email: alaadj@nets.com.jo   
 

Syria  
 
P.O Box 6325  
Aleppo - Syria 
Tel: +963212122717 
Fax: +9321211242013 
Email: info@alasyria.com    

Egypt 
 
Tel: +2 012 2266 738   
 Fax: +2 02 290 6882  
Email: Egypt@vrsadjusters.com  

Yemen 
 
P.O BOX 3030 
Hodeidah - Yemen 
Tel: +967 7711088880 
Mobile: +967 733238270 
Email: aladj@y.net.ye  
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